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1. Professional Responsibility Framework for AI Adoption

Core Ethical Principles When Using Al
Competence (PA Rule 1.1)

» Understand each Al tool's capabilities and limitations.

» Know what data the Al was trained on and any potential biases.

+ Verify Al-generated outputs before relying on them professionally.
* Stay current with Al developments relevant to your practice area.

Confidentiality (PA Rule 1.6)

» Understand where client data goes when using Al tools,

« Review terms of service and data retenticn policies.

+ Use only Al tools with adequate security measures.

« Never input privileged information into public Al systems.

Supervision {PA Rule 5.3)

« Alis a tool, not a substitute for attorney judgment.

+ Review and edit all Al-generated work product.

» Maintain attorney accountability for all work product.
* Document your review and approval process.

Candor to the Court (PA Rule 3.3}
= Verify all citations and legal authority generated by AL

* Disclose Al use when required by local rules or court orders.
« Never submit Al hallucinations as factual authority.



= Maintain personal responsibility for accuracy.

Three-Tier Al Risk Assessment

» Low Risk: Grammar, formatting, scheduling.
+ Medium Risk: Legal research, document drafting, correspondence,
+ High Risk: Legal advice, litigation predictions, client recommendations.

2. Ethics Compliance Checklist for Emerging Technologies

Before Using Any Al Tool:

» Conduct a data privacy review {encryption, retention, consent).

* Perform a security assessment (MFA, access control, SOC 2 compliance).
» Test Al tools on nen-confidential data before live use.

 Conduct a cost-henefit analysis (ROT, accuracy, client impact).

During Use:

* Obtain informed client consent where appropriate.
» Verify every citation and factual statement.
= Maintain documentation of Al tools used and verification steps.

After Use:

« Conduct a final attorney review.
» Ensure hilling ransparency for Al-enhanced work.
* Retain audit-ready records for accountability.

3. Pennsyivania Rules Interpretation Guide for Al Applications

Rule 1.1 - Competence; Know how the Al works and its limits. Using Al blindly is as unethical as ignoring

useiu] tools.

Rule 1.6 - Confidentiality: Do not use public Al platforms for client matters. Use enterprise tools with data

protection.

Rule 3.3 - Candor to the Tribunal: Never rely on unverified Al-generated citations.

Rule 5.3 - Supervision: You are responsible for your Al's work product.
Rule 1.5 - Fees: Do not overbill for time saved through Al efficiency.

**Notable Reference: Mata v. Avianca (S.D.NY. 2023) — attorneys were sanctioned for submitting
fabricated case citations generated by AL Courts in multiple jurisdictions have since issued reprimands and
sanctions for unverified Al citations. (Examples reported by Reuters, AP, and The Washington Post in 2025).




4, Client Protection Protocols and Disclosure Templates

Sample Engagement Letter Provision:

"Our firm uses Al tools to enhance efficiency and accuracy in legal services. All Al outputs are
reviewed and approved by an attorney before client use. No client data is shared with third
parties or used for AI model tralning.”

sample Mid-Representation Disclosure:

"We are utilizing Al-powered tools to expedite document review. Your data remains secure
and confidential, and all Al work is personally reviewed by your attorney.”

Client Consent Form Highlights:

» Describes purpose of Al use.

+ Confirms attorney oversight.

« Qutlines data protection.

« Clarifies benefits and right to withdraw consent.

5. Ethical Implementation Timeline for Al Integration

Phase 1 - Foundation (Weeks 1-2); Education, assessment, tool demos.

Phase 2 - Pilot {(Weeks 3-6): Internal testing, policy development, staff training.
Phase 3 - Rollout (Weeks 7-12): Client communication, gradual expansion.
Phase 4 - Compliance (Ongoing): Quarterly audits, CLE updates, vendor reviews.

6. Case Studies: Real-World Ethical Scenarios

1. The Hallucination Disaster: Attorney sanctioned for citing fake Al cases.
2. The Confidentiality Breach: Client data used in public Al tocl.

3, The Billing Dilemma: Lawyer bills 20 hours for 3 hours of Al-assisted werk,
4. The Competence Question: Misuse of untested Al causes client loss.

5. The Disclosure Issue: Lack of transparency leads to client grievance.

Key Principle: Al should enhance, not replace, professional integrity.

7. Resources and Additional Reading

PA Resources:

+ PA Rules of Professional Conduct
+ PA Disciplinary Board




» PBA Ethics Hotline: (800) 932-0311 (ext. 2214)

National Guidance:

» ABA Formal Opinion 512 (2024) - Generative Al Tools
» State Bar of California Opinion 2024-1 - AI Competence
» NYC Bar Opinion 2024-2 - Ethical use of ATin law

Recemmended Tools (Enterprise Versions Only):

+ Westlaw Precislon Al Lexis+ Al, Casetext CoCounsel, Harvey Al
« Relativity aiR, Everlaw, DISCO, LawDroid, Spellbook
* Microsoft Copilot for 365, Google Gemini Enterprise

Continuing Education:

« PBL: Artificial Intelligence in Legal Practice
* PLI: Ethics of Al for Lawyers
« ABA Webinars: Technology Competence for Attorneys

Key Takeaways

1. Alis a teol, not a replacement for attorney judgment.

2. Competence means knowing your tools and their risks.

3. Confidentiality is non-negotiable — use enterprise tools only.
4. Verify every output. Al hallucinates.

5. Be transparent with clients.

6. Pass efficiency savings forward.

7. Start small, document, and stay current.
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